AUSTRALIA’S NEW PAYMENTS PLATFORM
WILL CHANGE THE WAY BANKS AND
INSURERS DO BUSINESS IN THE COUNTRY
Imagine being able to make real-time data rich payments
easily and quickly, any time, any place. This is the future with
the New Payments Platform in Australia.
BACKGROUND
What is the New Payments Platform (NPP)?
No existing payment streams within Australia today are in
real-time. NPP is the Australian banking industry’s response
to the Reserve Bank of Australia’s 2012 innovation review,
marking a milestone in the ongoing evolution of the local
payments industry. The target capability which NPP is
building towards includes:

NPP is currently being developed collaboratively by 13 banks
or authorised deposit taking institutions1, including ANZ. It
will comprise a basic infrastructure into which those financial
institutions, and through them businesses and consumers,
can connect. This will allow payments to be made quickly
between those financial institutions and their customers’
accounts. The system will enable funds to be accessible almost as
soon as payment is made – even when the payer and payee
have accounts at different member financial institutions.
As well as being real-time, NPP will be versatile, with basic
infrastructure that can support various “overlay” services2,
especially tailored services that can be offered to customers.

• Delivering real-time payments (payment receipt expected
to be in a matter of seconds);

The expected rollout date for NPP is late 2017, and it will help
in the facilitation of:

• Making and receiving low-value payments outside standard
banking hours (24x7x365);

• A range of retail and wholesale payments – such as
insurance claims, dividends, rebates, and government
welfare payments;

• Sending more complete remittance information with
payments; and
• New options for addressing payments
(e.g. mobile phone numbers).
While NPP is oriented towards retail payments, it is still
highly applicable to businesses, companies and financial
institutions, who will be able to derive a range of benefits
from its introduction and future innovations.

• An enhanced overall underlying retail and corporate
customer experience – for example, SME and personal
customers of banks and policyholders of insurers; and
• An alternative payment option for businesses’ customers
(request to pay)3.

1 In Australia, “authorised deposit taking institutions” (ADIs) refer to banks (both Australian owned, and branches and subsidiaries of foreign-owned banks), building societies
and credit unions. Source: Australian Prudential Regulation Authority
2 “Overlay” services refer to the potential enrichment of the transaction beyond just the payment itself. At this stage, the first “overlay” is planned to be delivered in line with the
NPP rollout, while other “overlays” are likely to be introduced from 2018/2019. Source: Australian Payments Clearing Association
3 Expected to be from 2018/2019
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An overview of NPP’s infastructure
1 Look up alias
2 Return alias details
ADDRESSING
SERVICE
3 Send payment

3 Send payment

4 Confirm payment

4 Confirm payment

7 Route settlement notification

7 Route settlement notification

PAYER

5 Initiate settlement
request

RECIPIENT

6 Route settlement
notification

RBA’s Fast Settlement Service
performs settlement

CLEARING

SETTLEMENT

1 Customer initiates a NPP transaction
2 ANZ validates the payee’s alias (if present – e.g. email address, mobile phone number) through the Addressing Service.

The linked bank code and account number of the registered alias will be returned to ANZ
3 ANZ sends the NPP message (including bank code and account number) to the receiving bank through ANZ’s

payment gateway
4 The receiving bank must confirm if payment can be made by validating that the payee is able to receive NPP payments
5

If positive confirmation is received, a settlement request is initiated to the Fast Settlement Service (FSS) of the
Reserve Bank of Australia (RBA)

6

The RBA FSS facilitates the settlements between the participant banks, and settlement notifications advising of
the settlement outcome will be initiated by the FSS

7

ANZ and the receiving bank will each receive settlement notification confirming settlement has taken place
(if successful settlement can be effected)

Customer benefits

FAST
Faster availability
of funds

ANYTIME
Make and receive payments
outside normal banking hours

DATA RICH
280 characters of free text
Ability to attach documents3

SIMPLE
Centralised addressing
database

INCLUSIVE
All banks have access to the
same national payments platform

OVERLAY SERVICES
Support of new overlay servicecs to deliver
a wide range of payments experiences

3 Expected to be from 2018/2019
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WHAT THIS MEANS IS A PAYMENTS FOUNDATION THAT ALLOWS
FOR ADDING GREATER VALUE TO END USERS OF NPP WELL
INTO THE FUTURE, A MODEL THAT SHOULD SERVE CONSUMERS
AND BUSINESSES WELL FOR DECADES TO COME.

Although Australia won’t be the first country globally to have
a real-time payments system, NPP is shaping up to have a
level of capability and flexibility comparable to, or in advance
of, real-time systems available elsewhere.
OFFSHORE EXPERIENCE
The payment volumes processed through real-time payment
systems in other countries is impressive:
• Between December 2014 and December 2015, Faster
Payments in the UK processed 1.2 billion payments valued
at over £1 trillion. The volume processed represented
approximately 16% of the system total, and 13% year-onyear growth. In the first quarter of 2016, Faster Payments
volumes grew by almost 14% on an annual basis4; and
• In Singapore, FAST (Fast and Secure Transfers) was launched
in March 2014 in response to business and consumer
demand for faster, more efficient payments – ANZ is one
of the 19 participating banks in the scheme. FAST has
been progressively increasing the transaction value
thresholds and is showing great potential – in the first
two days it went live, the system processed over 33,000
transactions valued at SGD64 million5. There has been
steady increase in its usage since then – for the full year
2015, FAST processed approximately 19 million retail
payments worth SGD37 billion6.
However, in Australia, faster payments are just the
beginning. NPP is also planning to provide the capability
for customers to address payments to mobile phone
numbers, email addresses and Australian Business Numbers
(ABNs). Furthermore, there are already discussions underway
about the future capability to send a request for payment
and the ability to send attachments with payments (e.g.
invoices, premium notifications etc.) to provide extra
information for the beneficiary, making the process of
payments even more seamless.
NPP is expected to leap frog over many existing real-time
systems around the world over time, because of the creation
of a new underlying payments infrastructure which can
support the future development of “overlay” services. What
this means is a payments foundation that allows for adding
greater value to end users of NPP well into the future, a
model that should serve consumers and businesses well for
decades to come.

WHAT ARE THE IMPLICATIONS FOR
BUSINESSES?
So what value-add will payments processed in a matter of
seconds provide to businesses? What are the benefits of
having real-time access, enhanced data and new addressing
capabilities?
For businesses with large working-capital cycles and funding
exposures, NPP will offer enhanced efficiencies and create the
potential to slow down payments to debtors until the very
end of the invoice cycle, allowing companies to utilise funds
more effectively. On the receivables side of a transaction,
the increased data sending capabilities that NPP offers will
facilitate improved reconciliation and payment visibility.
With NPP based on a global industry standard message
format7, the possibilities on the receivables side start to grow,
as businesses start to get a much better understanding of
the behaviours of their payers – for example, through the
ability to send more information with each payment.
In the event of natural or weather disasters in Australia,
insurance companies via NPP will have the capability to pay
a portion of the claim to the policyholder in real-time,
thereby allowing their customers to utilise the funds for
immediate needs. Enhancing the customer experience is a
key success factor in the Australian insurance industry given
rising competition.
Banks/ADIs in Australia can leverage NPP to give customers
greater flexibility in their payment options, as well as enhance
notification and reconciliation services to real-time, providing
for an improved customer communication experience.
Businesses will also have to contemplate the investment and
resourcing requirements in order to take advantage of NPP.
In order to cater for NPP in 2017 and onwards, businesses will
need to ensure that their systems are able to manage the
real-time information flow 24/7. Additional factors that will
need to be considered include file formats, the authorisation
of payments (including during weekends), managing cash
flows outside business hours, and how to interact with the
“overlay” services that NPP will offer.
How NPP interacts with existing payment systems in Australia
(e.g. direct entry, cheque, RTGS – real-time gross settlement)
is something else for the payment industry to consider over
time. The introduction of NPP provides an opportunity
for consolidation of the payments landscape, potentially
allowing for the removal of inefficiencies and simplification of
the “front end” for customers.

4 Source: Payments UK (payment statistics)

6 Source: Monetary Authority of Singapore (retail payment statistics)

5 Source: The Association of Banks in Singapore (media release dated 19 March 2014)

7 ISO20022 standards
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What about financial institutions?
For parts of the financial services sector, NPP will prove game changing – including banks/ADIs and insurers operating in
Australian markets.
BANKS/ADIS

INSURANCE COMPANIES

Late 2017

Late 2017

At the industry launch of NPP, banks/ADIs in Australia will be
able to access the following NPP services through ANZ:

Upon NPP launch, insurance companies in Australia will be able
to achieve the following:

• Make real-time payments for your customers in a simple,
easy to use fashion;

• Enhance the claim experience – claimant to receive funds to
their account more quickly than current payment methods.
This offering will be utilised with the increased frequency of
natural disasters occurring in Australia;

• Potential to enhance notification and reconciliation services
to real-time, creating an efficient and fast communication
experience for your customers;
• Create greater payment addressing flexibility for your
customers through alternative addressing mediums – e.g.
email, mobile phone number;

• Real-time payment notifications – giving peace of mind to
the insurance company that the claim payment has been
successfully processed to the claimant;

• Simple addressing – an insurance company will be able to
associate more familiar details (e.g. email, mobile phone
• Enriched data using ISO20022 standards – provide greater
number) with bank accounts for use in transactions; and
data/information to share with your customers, and allow for
the creation of innovative product solutions unique to your • Enriched data using global ISO20022 standards – provide
greater data/information to share with your customers,
customers; and
allowing for the creation of innovative product solutions
• Implement the ‘rails’ to launch innovative customer products
tailored to your customer base. In addition, insurance
and services into the future.
companies can utilise the additional data made available for
reconciliation purposes.
2018/2019 and beyond8

2018/2019 and beyond8

Post industry launch, banks will continue to leverage
innovative solutions arising from NPP, including:

• Request to Pay – potential insurance company efficiencies
due to increased speed of premium receipt from your
customers; enhanced reconciliation (e.g. up to 280 characters
of reference text) whilst reducing potential policy lapses; and

• Request to Pay – alternative customer solution to direct
debits (e.g. invoice payments); enhanced reconciliation (e.g.
up to 280 characters of reference text) whilst expediting the
payment cycle;
• Payments with attachment – enhanced payment capability
for your customers, with the benefit of enhanced data
through the ability to attach PDF artefacts along with the
payment instruction; and

• Payments with attachment – potential efficiencies
by sending an electronic advice to customers with payments
(e.g. claims particulars), significantly reducing transaction
costs.

• Ability to define and/or participate in other innovative
“overlay” solutions – for example, launching proprietary
solutions as well as leveraging industry wide solutions.

8 Additional overlays noted are subject to confirmation and agreement by NPP participants
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SHARING OUR INDUSTRY
INTELLIGENCE WITH CLIENTS
ANZ is a founding member of NPP Australia and
is a leading participant in the development of
this initiative, and therefore strongly placed to
introduce financial institution clients to NPP.
“The arrival of the real-time NPP in 2017 is set to
revolutionise the Australian payments landscape.
Imagine being able to make real-time data rich
payments easily and quickly, any time, any place.
The implications are significant and far-reaching for
financial institutions doing business in Australia”,
says Lisa Vasic, Head of Financial Institutions,
Transaction Banking.
“Insurance companies via NPP will have the
capability to pay a portion of the claim to the
policyholder in real-time. Banks/ADIs in Australia
can leverage NPP to give customers greater
flexibility in their payment options. A considered
view of the possibilities NPP could offer might be an
investment very much worth making now”, says
Andrew Palmer, Head of Financial Institutions
Group, Australia.

SUBSTANTIAL
INVESTMENT

ANZ investing to bring NPP
to market in 2H 2017

REAL-TIME
EXPERTISE

Our People: International
experience with p
 ayment
systems ( Singapore & UK)

TRANSACTION BANKING
Lisa Vasic
Head of FIG TB Sales
E: Lisa.Vasic@anz.com
FINANCIAL INSTITUTIONS GROUP
Andrew Palmer
Head of FIG Australia
E: Andrew.Palmer@anz.com
CLIENT INSIGHTS & SOLUTIONS
Kevin Wong
Director, CIS FIG
E: Kevin.Wong3@anz.com
For further detail or any questions, please contact
GlobalFIGInsights@anz.com or call your ANZ relationship
banker directly.

ANZ IS A FOUNDING MEMBER
OF NPP AUSTRALIA AND IS A
LEADING PARTICIPANT IN THE
DEVELOPMENT OF THIS INITIATIVE

TOTAL NPP
COMMITMENT

ANZ digital channels f rom
retail to institutional will
be NPP enabled

DEVELOPMENT
PROGESSING WELL

NPP build underway in
preparation for client
integration

Note: NPP is still in development and aspects may change leading up to the time of launch.
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ANZ GENERAL DISCLAIMER
IMPORTANT NOTICE
The document may be restricted by law in certain jurisdictions. Persons who receive this
document must inform themselves about and observe all relevant restrictions.
1. Disclaimer for all jurisdictions
Except if otherwise specified in section 2 below, this document is issued and distributed
in your country/region by Australia and New Zealand Banking Group Limited (ABN11 005
357 522) (“ANZ”), on the basis that it is only for the information of the specified recipient or
permitted user of the relevant website (collectively, “recipient”). This document may not
be reproduced, distributed or published by any recipient for any purpose. It is general
information and has been prepared without taking into account the objectives, financial
situation or needs of any person. Nothing in this document is intended to be an offer to
sell, or a solicitation of an offer to buy, any product, security, instrument or investment, to
effect any transaction or to conclude any legal act of any kind. If, despite the foregoing,
any services or products referred to in this document are deemed to be offered in the
jurisdiction in which this document is received or accessed, no such service or product is
intended for nor available to persons resident in that jurisdiction if it would be
contradictory to local law or regulation. Such local laws, regulations and other limitations
always apply with non-exclusive jurisdiction of local courts. Certain financial products
may be subject to mandatory clearing, regulatory reporting and/or other related
obligations. These obligations may vary by jurisdiction and be subject to frequent
amendment. Before making an investment decision, recipients should seek independent
financial, legal, tax and other relevant advice having regard to their particular
circumstances.
The views and recommendations expressed in this document are the author’s. They are
based on information known by the author and on sources which the author believes to
be reliable, but may involve material elements of subjective judgement and analysis.
Unless specifically stated otherwise: they are current on the date of this document and are
subject to change without notice; and, all price information is indicative only. Any of the
views and recommendations which comprise estimates, forecasts or other projections,
are subject to significant uncertainties and contingencies that cannot reasonably be
anticipated. On this basis, such views and recommendations may not always be achieved
or prove to be correct. Indications of past performance in this document will not
necessarily be repeated in the future. No representation is being made that any
investment will or is likely to achieve profits or losses similar to those achieved in the past,
or that significant losses will be avoided. Additionally, this document may contain ‘forward
looking statements’. Actual events or results or actual performance may differ materially
from those reflected or contemplated in such forward looking statements. All investments
entail a risk and may result in both profits and losses. Foreign currency rates of exchange
may adversely affect the value, price or income of any products or services described in
this document. The products and services described in this document are not suitable for
all investors, and transacting in these products or services may be considered risky. ANZ
and its related bodies corporate and affiliates, and the officers, employees, contractors
and agents of each of them (including the author) (“Affiliates”), do not make any
representation as to the accuracy, completeness or currency of the views or
recommendations expressed in this document. Neither ANZ nor its Affiliates accept any
responsibility to inform you of any matter that subsequently comes to their notice, which
may affect the accuracy, completeness or currency of the information in this document.
Except as required by law, and only to the extent so required: neither ANZ nor its Affiliates
warrant or guarantee the performance of any of the products or services described in this
document or any return on any associated investment; and, ANZ and its Affiliates
expressly disclaim any responsibility and shall not be liable for any loss, damage, claim,
liability, proceedings, cost or expense (“Liability”) arising directly or indirectly and whether
in tort (including negligence), contract, equity or otherwise out of or in connection with
this document.
If this document has been distributed by electronic transmission, such as e-mail, then
such transmission cannot be guaranteed to be secure or error-free as information could
be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain viruses.
ANZ and its Affiliates do not accept any Liability as a result of electronic transmission of
this document.
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ANZ and its Affiliates may have an interest in the subject matter of this document
as follows:
• They may receive fees from customers for dealing in the products or services described
in this document, and their staff and introducers of business may share in such fees or
receive a bonus that may be influenced by total sales.
• They or their customers may have or have had interests or long or short positions in the
products or services described in this document, and may at any time make purchases
and/or sales in them as principal or agent.
• They may act or have acted as market-maker in products described in this document.
ANZ and its Affiliates may rely on information barriers and other arrangements to control
the flow of information contained in one or more business areas within ANZ or within its
Affiliates into other business areas of ANZ or of its Affiliates.
Please contact your ANZ point of contact with any questions about this document
including for further information on these disclosures of interest.
2. Country/region specific information:
Australia. This document is distributed in Australia by ANZ.. ANZ holds an Australian
Financial Services licence no. 234527. A copy of ANZ’s Financial Services Guide is available
at http://www.anz.com/documents/AU/aboutANZ/FinancialServicesGuide.pdf and is
available upon request from your ANZ point of contact. If trading strategies or
recommendations are included in this document, they are solely for the information of
‘wholesale clients’ (as defined in section 761G of the Corporations Act 2001 Cth). Persons
who receive this document must inform themselves about and observe all relevant
restrictions.
Brazil. This document is distributed in Brazil by ANZ on a cross border basis and only
following request by the recipient. No securities are being offered or sold in Brazil under
this document, and no securities have been and will not be registered with the Securities
Commission - CVM.
Brunei. Japan. Kuwait. Malaysia. Switzerland. Taiwan. This document is distributed in
each of Brunei, Japan, Kuwait, Malaysia, Switzerland and Taiwan by ANZ on a cross-border
basis.
Cambodia. APS222 Disclosure. The recipient acknowledges that although ANZ Royal
Bank (Cambodia) Ltd. is a subsidiary of ANZ, it is a separate entity to ANZ and the
obligations of ANZ Royal Bank (Cambodia) Ltd. do not constitute deposits or other
liabilities of ANZ and ANZ is not required to meet the obligations of ANZ Royal Bank
(Cambodia) Ltd.
European Economic Area (“EEA”): United Kingdom. ANZ is authorised in the United
Kingdom by the Prudential Regulation Authority (“PRA”) and is subject to regulation by
the Financial Conduct Authority (“FCA”) and limited regulation by the PRA. Details about
the extent of our regulation by the PRA are available from us on request. This document is
distributed in the United Kingdom by ANZ solely for the information of persons who
would come within the FCA definition of “eligible counterparty” or “professional client”. It
is not intended for and must not be distributed to any person who would come within
the FCA definition of “retail client”. Nothing here excludes or restricts any duty or liability
to a customer which ANZ may have under the UK Financial Services and Markets Act 2000
or under the regulatory system as defined in the Rules of the PRA and the FCA. Germany.
This document is distributed in Germany by the Frankfurt Branch of ANZ solely for the
information of its clients. Other EEA countries. This document is distributed in the EEA by
ANZ Bank (Europe) Limited (“ANZBEL”) which is authorised by the PRA and regulated by
the FCA and the PRA in the United Kingdom, to persons who would come within the FCA
definition of “eligible counterparty” or “professional client” in other countries in the EEA.
This document is distributed in those countries solely for the information of such persons
upon their request. It is not intended for, and must not be distributed to, any person in
those countries who would come within the FCA definition of “retail client”.
Fiji. For Fiji regulatory purposes, this document and any views and recommendations are
not to be deemed as investment advice. Fiji investors must seek licensed professional
advice should they wish to make any investment in relation to this document.
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Hong Kong. This publication is distributed in Hong Kong by the Hong Kong branch of
ANZ, which is registered at the Hong Kong Monetary Authority to conduct Type 1 (dealing
in securities), Type 4 (advising on securities) and Type 6 (advising on corporate finance)
regulated activities. The contents of this publication have not been reviewed by any
regulatory authority in Hong Kong. If in doubt about the contents of this publication, you
should obtain independent professional advice.
India. This document is distributed in India by ANZ on a cross-border basis. If this
document is received in India, only you (the specified recipient) may print it provided that
before doing so, you specify on it your name and place of printing. Further copying or
duplication of this document is strictly prohibited.
Myanmar. This publication is intended to be of a general nature as part of customer
service and marketing activities provided by ANZ in the course of implementing its
functions as a licensed bank. This publication does not take into account your financial
situation or goals and is not Securities Investment Advice (as that term is defined in the
Myanmar Securities Transaction Law 2013). The contents of this publication have not been
reviewed by any regulatory authority in Myanmar. If in doubt about the contents of this
publication, you should obtain independent professional advice.
New Zealand. This document is intended to be of a general nature, does not take into
account your financial situation or goals, and is not a personalised adviser service under
the Financial Advisers Act 2008.
Oman. This document has been prepared by ANZ. ANZ neither has a registered business
presence nor a representative office in Oman and does not undertake banking business or
provide financial services in Oman. Consequently ANZ is not regulated by either the
Central Bank of Oman or Oman’s Capital Market Authority. The information contained in
this document is for discussion purposes only and neither constitutes an offer of securities
in Oman as contemplated by the Commercial Companies Law of Oman (Royal Decree
4/74) or the Capital Market Law of Oman (Royal Decree 80/98), nor does it constitute an
offer to sell, or the solicitation of any offer to buy non-Omani securities in Oman as
contemplated by Article 139 of the Executive Regulations to the Capital Market Law (issued
vide CMA Decision 1/2009). ANZ does not solicit business in Oman and the only
circumstances in which ANZ sends information or material describing financial products or
financial services to recipients in Oman, is where such information or material has been
requested from ANZ and by receiving this document, the person or entity to whom it has
been dispatched by ANZ understands, acknowledges and agrees that this document has
not been approved by the CBO, the CMA or any other regulatory body or authority in
Oman. ANZ does not market, offer, sell or distribute any financial or investment products or
services in Oman and no subscription to any securities, products or financial services may
or will be consummated within Oman. Nothing contained in this document is intended to
constitute Omani investment, legal, tax, accounting or other professional advice.
People’s Republic of China (“PRC”). Recipients must comply with all applicable laws
and regulations of PRC, including any prohibitions on speculative transactions and CNY/
CNH arbitrage trading. If and when the material accompanying this document is
distributed by Australia and New Zealand Banking Group Limited (ABN 11 005 357 522)
(“ANZ”) or an affiliate (other than Australia and New Zealand Bank (China) Company
Limited (“ANZ C”)), the following statement and the text below is applicable: No action has
been taken by ANZ or any affiliate which would permit a public offering of any products
or services of such an entity or distribution or re-distribution of this document in the PRC.
Accordingly, the products and services of such entities are not being offered or sold
within the PRC by means of this document or any other document. This document may
not be distributed, re-distributed or published in the PRC, except under circumstances
that will result in compliance with any applicable laws and regulations. If and when the
material accompanying this document relates to the products and/or services of ANZ C,
the following statement and the text below is applicable: This document is distributed by
ANZ C in the Mainland of the PRC.
Qatar. This document has not been, and will not be:
• lodged or registered with, or reviewed or approved by, the Qatar Central Bank (“QCB”),
the Qatar Financial Centre (“QFC”) Authority, QFC Regulatory Authority or any other
authority in the State of Qatar (“Qatar”); or
• authorised or licensed for distribution in Qatar,
and the information contained in this document does not, and is not intended to,
constitute a public offer or other invitation in respect of securities in Qatar or the QFC. The
financial products or services described in this document have not been, and will not be:

Accordingly, the financial products or services described in this document are not being,
and will not be, offered, issued or sold in Qatar, and this document is not being, and will
not be, distributed in Qatar. The offering, marketing, issue and sale of the financial
products or services described in this document and distribution of this document is
being made in, and is subject to the laws, regulations and rules of, jurisdictions outside of
Qatar and the QFC. Recipients of this document must abide by this restriction and not
distribute this document in breach of this restriction. This document is being sent/issued
to a limited number of institutional and/or sophisticated investors (i) upon their request
and confirmation that they understand the statements above; and (ii) on the condition
that it will not be provided to any person other than the original recipient, and is not for
general circulation and may not be reproduced or used for any other purpose.
Singapore. This document is distributed in Singapore by the Singapore branch of ANZ
solely for the information of “accredited investors”, “expert investors” or (as the case may
be) “institutional investors” (each term as defined in the Securities and Futures Act Cap.
289 of Singapore). ANZ is licensed in Singapore under the Banking Act Cap. 19 of
Singapore and is exempted from holding a financial adviser’s licence under Section 23(1)
(a) of the Financial Advisers Act Cap. 100 of Singapore. In respect of any matters arising
from, or in connection with the distribution of this document in Singapore, contact your
ANZ point of contact.
United Arab Emirates. This document is distributed in the United Arab Emirates (“UAE”)
or the Dubai International Financial Centre (as applicable) by ANZ. This document: does
not, and is not intended to constitute an offer of securities anywhere in the UAE; does not
constitute, and is not intended to constitute the carrying on or engagement in banking,
financial and/or investment consultation business in the UAE under the rules and
regulations made by the Central Bank of the United Arab Emirates, the Emirates Securities
and Commodities Authority or the United Arab Emirates Ministry of Economy; does not,
and is not intended to constitute an offer of securities within the meaning of the Dubai
International Financial Centre Markets Law No. 12 of 2004; and, does not constitute, and is
not intended to constitute, a financial promotion, as defined under the Dubai
International Financial Centre Regulatory Law No. 1 of 200. ANZ DIFC Branch is regulated
by the Dubai Financial Services Authority (“DFSA”). The financial products or services
described in this document are only available to persons who qualify as “Professional
Clients” or “Market Counterparty” in accordance with the provisions of the DFSA rules. In
addition, ANZ has a representative office (“ANZ Representative Office”) in Abu Dhabi
regulated by the Central Bank of the United Arab Emirates. ANZ Representative Office is
not permitted by the Central Bank of the United Arab Emirates to provide any banking
services to clients in the UAE.
United States. If and when this document is received by any person in the United States
or a “U.S. person” (as defined in Regulation S under the US Securities Act of 1933, as
amended) (“US Person”) or any person acting for the account or benefit of a US Person, it
is noted that ANZ Securities, Inc. (“ANZ S”) is a member of FINRA (www.finra.org) and
registered with the SEC. ANZ S’ address is 277 Park Avenue, 31st Floor, New York, NY 10172,
USA (Tel: +1 212 801 9160 Fax: +1 212 801 9163). Except where this is a FX- related or
commodity-related document, this document is distributed in the United States by ANZ S
(a wholly owned subsidiary of ANZ), which accepts responsibility for its content.
Information on any securities referred to in this document may be obtained from ANZ S
upon request. Any US Person receiving this document and wishing to effect transactions
in any securities referred to in this document must contact ANZ S, not its affiliates. Where
this is an FX- related or commodity-related document, it is distributed in the United States
by ANZ’s New York Branch, which is also located at 277 Park Avenue, 31st Floor, New York,
NY 10172, USA (Tel: +1 212 801 9160 Fax: +1 212 801 9163). Commodity-related products are
not insured by any U.S. governmental agency, and are not guaranteed by ANZ or any of its
affiliates. Transacting in these products may involve substantial risks and could result in a
significant loss. You should carefully consider whether transacting in commodity-related
products is suitable for you in light of your financial condition and investment objectives.
ANZ S is authorised as a broker-dealer only for US Persons who are institutions, not for US
Persons who are individuals. If you have registered to use this website or have otherwise
received this document and are a US Person who is an individual: to avoid loss, you should
cease to use this website by unsubscribing or should notify the sender and you should
not act on the contents of this document in any way.
Vietnam. This document is distributed in Vietnam by ANZ or ANZ Bank (Vietnam) Limited,
a subsidiary of ANZ. Please note that the contents of this document have not been
reviewed by any regulatory authority in Vietnam. If you are in any doubt about any of the
contents of this publication, you should obtain independent professional advice.

• registered with the QCB, QFC Authority, QFC Regulatory Authority or any other
governmental authority in Qatar; or
• authorised or licensed for offering, marketing, issue or sale, directly or indirectly,
in Qatar.
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